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306 Medical Centre 

Minutes of PPG Zoom Meeting held on Thu 10 Dec 2020 
 

Present: Staff: Mo Dawood (MD-PM), Patricia Giddarie (PG) 

 Patients: Alan Robertson (AR), Tina Thorpe (TT), Richard Harwood (RH), 

  

Apologies:  Patients: Richard Cooke (RC), Sandra Floy (SF), Khurshid Qureshi (KQ), Kareen Isaacs (KI), Hulya Sen (HS), Kathleen 

Lipsidge (KL), Kwame Ocloo (KO), Phillip Lipsidge (PL), Dr M Chawdhery (MC-GP) 

 

 Agenda Item Timings 

1 Meet, greet & eat  

Zoom Meeting as agreed 

12.15 - 12.30 

2 Welcome & Introductions 12.30 – 12.35 

3 
Minutes of the last meeting and any matters arising  

The minutes of the last meeting were agreed after a correction to 6c and to be uploaded on the 

website.  

 

Matters arising therefrom: 

 Flu Update: We were the first practice to achieve the 75% flu uptake target for over 65’s 

 We have achieved above the Southwark average in the chronic disease risk cohort, child 

flu; and pregnant cohorts.  We have proactively invited the new over 50 years old 

cohort and will strive to vaccinate them. We have sourced additional vaccines for this 

cohort. In the locality the response seems about 40%. 

 We will keep encouraging patients to have the flu vaccination and the Covid vaccination 

which is being rolled out next week. 

12.35 - 12.45 

4 
Open Session  

 

Covid Vaccination campaign 

• Over 80’s and at risk from 15 December to the.  SMS sent out to patients and staff at Tessa 

Jowell Health Centre to book appointments though we have booked our patients who 

responded to our sms sent yesterday. 

• TT - Asked about transport – MD advised logistics are unclear at this time  

• 4 patients in the same time slot and possibly a recovery room for patients before they can 

leave. 

• AR - Asked whether patients have a choice of vaccines. No choice but we try to book them 

for a vaccine of their choice where this is practicable but this may mean they would have to 

wait for other vaccines to become available. Our view is to ensure elderly and those at risk 

are protected as soon as practicable and prioritised for vaccination. 

• TT -  If we  you think when the Astra Zeneca Oxford vaccine comes on line will the Pfizer 

BioNtech will be discontinued - MD  felt that would be unlikely and this valuable vaccine 

stock  would be utilised in locality clinics and hospitals, with clinics planned according to the 

12.45 – 12.50 
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vaccine brand. 

• TT - What about different reactions/side effects to vaccines will patients have choice after 

consulting their specialists.  Will records be marked accordingly – MD responded hopefully 

clinical letters will be sent with these recommendations/risks and vaccines offered in line 

with these discussions and secondary care will also be offering the vaccine. 

• GP practice trying to get back to normality – MD emphasised it has been business as usual. 

The doors are open but controlled for patient and staff safety. It is important to do this to 

mitigate the risk of closure in the event any member of staff is Covid positive. 

• TT - Expressed concerns with an example of elderly patients not having face to face 

consultations when depressed due to isolation.  MD - Younger patients are also presenting 

with these problems and  we proactively have called elderly patients for welfare checks. 

Capacity is a challenge and we are picking up secondary care work.  We are here to help our 

patients to the best of our ability to provide good service so sometimes shy away from 

declining the unplanned work that is passed to us from hospitals. 

• TT - Will appointments be cut to make way for Covid vaccine – MD unlikely we will structure 

this in a similar manner to our flu appointments with about 30 - 40 jabs a day for the nurse.  

GPs will continue with normal patients. 

• AR - Appointments and operations in the hospital is terrible.   MD in general practice we 

have no choice but to take over hospital duties at their request in the best interest of our 

patients.  MD gave example of MCATS service and why they could not triage from home at 

KCH and this had to be escalated.  TT referral from 2019 and not seen doctor yet in 

neurosurgery.  MD agreed that St Thomas’s route for referrals is the best one right now as 

King’s is do not seem to have capacity and directly bookable appointments from experience. 

• TT Guy’s and St Thomas’s seem better organised and efficient. 

5 Covid 19 Update – Practice Update:   

Nothing changed since last meeting. We are seeing patients in person and GPs are triaging patients 

and only seeing those who need to be seen face to face for clinical reasons. 

 

These precautions are to ensure the service is not disrupted and is sustainable during these 

challenging times. 

12.50 – 13.15 

6 AOB 

• RH - What is the prescription process – MD outlined – up to 15 days in advance of 

Christmas so patients can travel to loved ones.  TT at last practice they gave 2 months’ 

worth of drugs and everyone was synchronised but not so here and drugs run out at 

different times.  MD explained that pack sizes in some cases are 30 but the standard is 

28, so sometimes this is not in our control. 

• TT - Housebound – MD will wait for the next vaccine due to logistics of the Pfizer 

vaccine.  Interestingly, those with mobility issues are keen to have the vaccine and 

travel to Tessa Jowell Centre and we try best to facilitate their appointments to help 

them 

• Prospect of a Covid third wave was raised as people are not complying with the rules 

13.15 – 13.45 
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when shopping and overcrowding in public areas. Data shows that the supermarkets 

had a high incidence of catching Covid. 

• Mask exemptions do not apply in the surgery as we have a duty of care equally to our 

patients and staff. 

• TT - use of sanitiser is waning – MD recommended these are Christmas stocking fillers. 

• TT - we all want to get back to normal – we all agreed 

• New renovations discussed/ garden and extra consulting room on the ground floor 

 

Thank you and season’s greetings from MD.  Mince pies will carry-over to next year. 

 

 

Date of next meeting agreed:  11 March 2021 at 12.30pm  

 

Next meeting date 11 March 2021 – TT said will probably have last zoom meeting in March 

but MD though will be zooming up till perhaps September 2021 and maybe both options. 

 

The meeting was brought to a close at 1.40pm  

 

 

Proposed dates for future practice PPG Meetings 2021:  Thurs @12.30pm:  11 Mar, 10 Jun, 9 Sep, 9 Dec 

 

 

 

 

 

  

 

 

 

 

 

 

 

 


