
 

 

306 Medical Centre 
Minutes of PPG Meeting held on Thu 9 Sept 2021 

 
Present: Staff: Mo Dawood (MD-PM), Patricia Giddarie (PG), Dr M Chawdhery (MC-GP),  
 Patients: Kwame Ocloo (KO), Alan Robertson (AR), Tina Thorpe (TT), Richard Harwood (RH), Phillip Lipsidge (PL), 

Kathleen Lipsidge (KL),  
                                 
Apologies:  Patients: Richard Cooke (RC), Khurshid Qureshi (KQ), Kareen Isaacs (KI), Hulya Sen (HS), Sandra Floy (SF)  
Meeting started at 12.35pm 

 Agenda Item Timings 

1 Meet & Greet 12.15 - 12.30 

2 Welcome & Introductions 12.30 – 12.35 

3 Minutes of the last meeting and any matters arising  

The minutes of the last meeting were agreed to be uploaded on the website.  
 
Matters arising therefrom: 

Dulwich LTN:  Southwark decision expected this month 

12.35 - 12.45 

4 Open Session  
 
Integrated Care System – No Further updates 
 
Reception & Noticeboards – Pending may consider any works over a long weekend when the 
waiting area is closed, as currently quite busy 
 
General consensus notes: 

1. Yellow/pale yellow feature wall – liven up and warm feel 
2. De-clutter and remove leaflets - Actioned 
3. Maintain a minimum 1-2 noticeboards to promote initiatives – To be reviewed 
4. Maintain boards in the walk through area as these allow patients more time to read when 

arriving or leaving 
 
Covid Recovery Plans and challenges: 
 
Clinical Team 
We have enhanced our clinical team with Dr Yee Jun Lim (m) and Dr Katie Daly (f) joining our team., 
We also have an attached social prescriber, practice pharmacist and with our trainee GPs, we have 
increased the number of available patient appointments. However at the same time demand is also 
unprecedented. 
 
Routine appointment wait times 
Currently 7 working days on average and compare favourably with other practices. It was agreed 
that the practice would keep this under review.  

12.45 – 12.50 



 

2 | P a g e  
 

 
Patient perceptions 
As the PPG members are aware we have been open with business as usual since the onset of covid, 
except that we have controlled access into the premises 
 
Media perception has not been helpful and general practice has been open from the outset has not 
been given enough credit for the efforts of sustaining patient services. 
 
The nurses and GPs are seeing face to face patients, except GPs are only seeing patients where it is 
clinically necessary. Where there is a genuinely accessed need to see patients face to face this is 
facilitated but after a GP telephone triage. Most patients prefer the telephone triage arrangement. 
 
We are thinking of gradually transitioning to normality, albeit cautiously.  
 
Online appointments have been available since Oct 2020 and we are encourage patients to access 
their notes online with enhanced online access. This was partly to reduce telephone traffic and 
enhance efficiency and patient satisfaction with access. 
 
We will be regularly reviewing the situation to ensure we have the right balance of tel/video 
appointments to face to face appointment. 
 
We are planning to open doors shortly and move away from buzzer system but to safely sustain 
services we need to take a cautious approach. Assured that we were taking onboard all concerns 
and working towards getting back to normal.   
 
It was concerning to note from experiences peoples’ attitudes to the procedures and not following 
through.  The practice was finding it challenging to educate patients that whilst they may be mask 
exempt we have a duty of care to our staff and other patients.  
 
Some patients still feel we are closed. Our waiting room is accessible with buzzer access to ensure 
we sustain services and safeguard our staff and patients. We have children and immunosuppressed 
patients in our waiting room so we cannot monitor all patients that may walk into the waiting room 
if the doors were left open. 
 
We have had patients with covid who have come to the surgery, thinking they can get a PCR test 
from us and we have had to send them home which we could not have done with open doors. 
Keeping access controlled helps us monitor movement and keep everyone safe 

5 AOB  

Covid Vaccinations – Excel spreadsheet with ethnicity data and uptake data reviewed. Practice 

uptake compares well locally. 

12.50 – 13.15 

 Date of next meeting agreed:  9 Sep 2021 at 12.30pm  
The meeting was brought to a close at 1.20pm  

 

Proposed dates for  future practice PPG Meetings  2021:  Thurs @12.30pm:  9 Dec 


