FFT Monthly Summary: July 2023

THE 306 MEDICAL CENTRE connecting patients
Code: G85091 transforming healthcare
SEcTioN 1

CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
41 10 1 1 2 0 5 0 0 50 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 185

Responses: 55
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 36 10 1 1 2 0 50
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload 5 0 0 0 0 0 5
Total 41 10 1 1 2 0 55
Total (%) 75% 18% 2% 2% 4% 0% 100%

Summary Scores

% 93% ¥ 5% = 2%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

very poor + poor

Not Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/



http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/

SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 93%
A
Percentile Rank: 65TH 0% 93%L00%
N Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 65th percentile means
your practice scored above 65% of all practices.

Practice Score: 'Recommended’' Comparison
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: 'Recommended’' Demographic Analysis
Age Gender
< 25 25 - 65 65+ All Practices THE 306 MEDICAL CENTRE

. [ ) [ ) o [ ]
All Practices 85% 89% 92%
THE 306 MEDICAL CENTRE 86% 92% 100% w @ w @
90% Il 90% 89% Il 94%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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FFT Score %

B Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses
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Responses

B Recommended B Not Recommended [ Passive

Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




SECTION 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
Reception Experience 7 b efficient
Arrangement of Appointment 4 [//[ medical I

Reference to Clinician 22 I | I I /J/O
apologetic 0[‘ e OJC
]-]-ke]- showmg 111
Notes: 1. Thematic analysis for current O lt f@é?
i sometimes qu1ck

reporting month. 5

2. Thematic analysis covers the most welcoming able
discussed themes by analysing
sentence fragements and is not an ["@ C/@af /Q;alm y
Q
%

exhaustive analysis of all talking

. S Q Sho 02‘912 discrete
points. Vop, {O & @ Q
3. Tag cloud is rendered using the Q Q’@//Jf[%[ OO ij)@r (?Z(
most used present participle verbs, 1"@0 sure S[ []2 Q/ Q Z(
gerund verb, adverbs and ‘ lovel D’ / Z[Sé y O[J
adjectives where the word y 1unmng yswﬁtly S L,

frequency is reflected in text size. eagg)gm%;lﬁ:!ige nt kﬁ%%]- e d g_ cleeaé-b]-e

Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v Prompt call, clear information
v | was given good attention.
¥ Very friendly and prompt
¥ Fase of appointments/continuity of care/knowledgeable staff
¥'| was seen rather quickly by a very knowledgeable Nurse. The wait was short. | was also able to make an appt to see my GP quite quickly.
¥ Really friendly nurse, made me feel 100% at ease, would recommend
¥'| was seen on time and the nurse was competent and friendly.
v The nurse who was supposed to see me was running late and hadn't let anyone know her e.t.a so | had to wait but the reception staff were very helpful and
polite and Amber who was the nurse who eventually stepped into see me was so helpful and apologetic and | really appreciate that.
¥ Nurse was lovely and made my toddler feel at ease during jabs.
¥ Excellent 1- thanks
¥ Because everyone is kind and polite.
v Nurse was really professional, discrete and friendly
¥ The doctor who | spoke too was very helpful and professional
v The nurse was really calm and welcoming. She also spoke to me about different options and specialists in the practice | could speak to.
¥ Prompt and friendly
¥ The nurse was very patient, listened to my need and care for my health. She did follow up to make sure everything was OK. Well done to all the doctors and
nurses at 306 lordships lane, Medical centre. Many thanks.
¥ Dr chawdery is always very helpful, listens,and attentive. Also the staff at reception are most helpful and polite.
¥ | was attended to in time and the nurse was polite and professional
¥ Easy to book appointments, and appointments are booked quickly. Staff, nurses and doctors are all very friendly and knowledgeable. Practice is clean and
easy to access with a baby
v The doctor listened to my needs, showed empathy and responded with good sound advice
¥ Very efficient and nice staff
¥ Nurse Amber Browne was brilliant.
¥'Very good service
¥ Responsive, attentive and kind
¥ Easy check in system which also tells you if there's a delay in mins. Nurse June was friendly and informative, so far I've have had a good experience with
your practice
¥ Good service, helpful staff
¥ Really helpful and through service, great attention payed to booking follow-up appointments.
v Very good care from the Dr
v No trouble, but not mind-blowing not sure if the doctor has read my file first, or just the referral note
¥ Nurse today for b12 injection was brilliant she booked me in for a health check up aswell within 10 mins | was seen. Excellent
¥ The nurse was lovely ! Mum sees Practice nurses Amber and Christie, they are so so lovely ! They cheer mum up . Thank you
v Always friendly and responsive. Had an issue and manager overheard and he saw me straightaway. Listened to me, explained to me and resolved my issue
swiftly. Good responsive team who try to help
v Recommend - extremely likely - Friendly practice. Accommodating Easy to get appointments most of the time. Doctors here always listen + helpful. Quick to
action things
v Extremely likely The warmth and care of the staff
v'plants sorted at front :-)
v Excellent service. sometimes they run a little late but all well intended

Not Recommended

¥ Just tried offering an explanation, but my message is showing as not delivered

Passive

¥ The NHS app that connects to your website offered telephone video consultations, this appears not to have been the case* * We regret we do not have

control over all the Apps functions
but you can book a Tel/Video appt via the
the NHS App








