
 

1 | P a g e  

 

NHS Friend & Family Test: 306 Medical Centre 
Monthly Summary: Mar 2025 

 

 

Survey Results 
 

Overall: � 90%   � 10%  � 0%  
 

Report Summary 
 
 

Overall, how was your experience of our service? 

 

 Very 
Good 

Good 
 

Neither 
Good nor 

Poor 

Poor Very Poor Don’t 
Know 

Total 

Total 42 6 0 4 1  0 53 

Total % 
(rounded) 

79 11 0 8 2 0 100% 

 
What was your overall experience of making an appointment? 

 Very 
Good 

Good 
 

Neither 
Good nor 

Poor 

Poor Very Poor Don’t 
Know 

Total 

Total 38 10 3 2 0   0 53 

Total % 
(rounded) 

72 19 6 4 0 0 100% 
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Thematic Analysis of comments 

 

Notes: Thematic analysis covers the most discussed themes by analysing sentence fragments and is not an 

exhaustive analysis of all talking points.  
 

 
 
 
 
 
 
 
 
 
 
 

 
 

Patient Free Text Comments: Detail 
 
Notes:  

1. Free Text Comment received for current reporting month. 

2. Classification based on initial response to Q1 rather than content of message. 

3. Where consent withheld comment redacted 

 

Overall, how was your 

experience of our 

service? 

Please can you tell us why you gave your answer? 

Very good 
The staff are professional and will do their best to assist you. I also receive 

notifications or reminders prior to my appointment 

Good Not long enough with doctor although he was very helpful. 

Very good I didn't have to wait for  long  before my name was called  

Poor 

They don't care about their patients wellbeing  

*Practice Response: We are sorry you feel this way and would be happy to look into 

your specific concerns if you would reach out to us. 

Very good My GP listens to what is going on for me and provides support that meets my needs 

Very good 
The doctor is very helpful and professional. I feel like she really care about  her 

patients from my experience.  

Very good (Nearly) on time, informative, clear advice and decisions.   

Very good  

Very good Punctual and helpful 

Very good On time appointment, lovely doctor  

Very good Doctor is great asks if I’m happy  

Good I was a bit worried because of my medication but after the ensure me satisfaction  

Very good  

Very good Nice polite receptionist, good doctor 

Very good Because I always get a good  service. 

Very good Your system ran smoothly and your reception  staff made me feel relaxed. 

What was your overall experience of 
making an appointment? 

 

 
 

Overall, how was your experience of 
our service? 
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Poor 

She wasn’t helpful and made me feel like she wanted me out of the room as quickly as 

possible  

*Practice Response: We are sorry you feel this way and would be happy to look into 

your specific concerns if you would reach out to us. 

Very good Doctor was very professional really pleased with his interaction. 

Very good 
The doctor was polite and she explained everything clearly so I understand her, the 

nurse was polite gentleman calm 

Poor 

Good appointment in terms of my main ask around my racing heart, however GP 

refused to prescribe me medication I’ve been taking occasionally for over 16 years 

and when I asked why her explanation was “you haven’t had it since 2023”. I take a 

low dose of diazepam for flying and she said she didn’t think I should need it for a 

short haul flight, downplaying my anxiety and need for this medication. I’m now left 

with no medication for my upcoming flight which is causing a great deal of anxiety 

and disappointment. 

*Practice Response: We are sorry you felt this way but kindly read this advice  with 

very good reasons why prescribing this drug is not recommended, available on our 

website: 

https://306medicalcentre.nhs.uk/wp-content/uploads/2024/02/Flight-Anxiety-Use-Of-

Meds-For-Flying.pdf 

Good The doctor answered all my questions  

Good 

The staff receptionist and dr were both great. Extremely friendly and professional. 

The only reason why I didn’t give very good was because of the waiting time. The 

appointment was for 11:40 and we were seen around 12:10 

Very good The nurse who delivered the vaccination was excellent. 

Very good Had an urgent appointment made 24 hours after asking 

Very good 

-  Appointment was face to face.  

- Review of blood test results was very helpful and raised new medication needs.  

- Follow up arrangements were made 

- I felt The Doctor was genuinely interested in me and my overall health  

Very good I had no problem 

Very good 
Doctor listened to my concerns, treated me with respect and referred me for scans to 

rule out potential issues. Very thorough. 

Very good Amazing Pharmacist, kind , and very helpful , she listens , and understanding . 

Very good Pharmacist was very kind and very thorough  

Very poor 

We were seen by Dr Lim. He was unapologetically late. Poor bed side manner. 

Completely unhelpful. Came across as limited in knowledge. We just wasted our time 

going there and waiting to become seen.  

Very good 
Speedy appointment. Lovely welcome from reception team. Efficient care from the 

doctor.  

Very good Dr W Rofe was excellent with all my issues and problems, thank you. 

Very good  

Very good  

Very good Swift and flexible service  

Very good Excellent service 

Very good The doctor helped me.  

Very good Very quick appt for son, and Dr was wonderful with him (v kind & patient) 

Very good 

The front line reception staff, all transmit efficiency and care, whilst answering the 

phone and doing paper work. An example to us all .  

The GP was on time (it' very difficult thing to be with so many patients,  and with such 

different needs.) Very supportive  

Very good Amber was amazing with our daughter for her vaccinations  
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Good All the admin was perfect. With hindsight I felt a bit bullied in the consultation. 

Good Fair experience  

Very good The doctor  listened to my concerns and gave a proper  treatment. 

Very good  

Poor Dr approach not very professional. 

Very good 

After unsuccessfully trying to book an appointment on the NHS app and settling for a 

111 call back. I was surprised to receive a call from my GP offering an appointment 

that morning. It was brilliant!  

Very good I'm satisfied the service I was given. 

Very good 
I was given a same day appointment straight away, which was incredibly helpful and 

the Dr was thoughtful and painstaking at the appointment. 

Very good The was very clear of what I require to get well.   

Very good Straightforward 

Very good I had a good chat with my doctor regarding my concerns. 

Very good  

Very good Friendly staff 

 

What was your 

overall experience of 

making an 

appointment? 

Please can you tell us why you gave your answer? 

Very Good They will seek the earliest available date to accommodate your appointment. 

Poor 3 week wait  

Very Good The Doctor who i saw was very  nice and polite  

Poor There's no urgent care  

Very Good I got an appointment which was pretty swift 

Very Good After my appointment  the doctor sent me suggestions  to improve my health 

Very Good Easy to navigate getting appointment.  Wide range of times available. 

Very Good  

Good  

Very Good Very quickly fitted in 

Neither good nor poor Sometimes difficult to get an appointment  

Good The answer is due to the question on the platform  

Very Good  

Very Good 
As above and another patient helped me with something whilst I was waiting to be 

seen  

Very Good 
Because there is never a problem with getting an appointment. The Surgery is very 

helpful in doing this 

Very Good Your reception staff, always give me a feeling of wanting to help.  

Neither good nor poor 

It took ages to get an appointment and then I wasn’t given a prescription because the 

skin issue was no longer active. I was told to come back when the issue arises again. I 

asked if I could be given something to prevent it to which the doctor said no  

Very Good Same day appointment. 

Good It was easy to get an appointment  

Very Good Easy to make and didn’t wait very long 

Good The receptionist was very helpful  

Very Good Quick and easy over the phone  

Very Good Admin team called to book the booster vaccination which was needed as a reminder. 

Very Good Receptionist very helpful and dealt with my request  
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Very Good I was given an appointment 3 days ahead of my request.  

Very Good 
Called spoke to the receptionist who checked then gave a date and time for my 

appointment.  

Good Easy to make appointments by phone and online. 

Very Good Because I got the service I needed . 

Very Good Very good service at your surgery 

Neither good nor poor  

Very Good My PA managed to get me an appointment within four days.  

Very Good Excellent with everything  

Very Good  

Very Good  

Very Good 

"Changed telephone to in-person appointment due to reason for my appointment 

Saw that I was new patient and booked  a new patient appointment for me attend 

after GP visit. Which was seamless and efficient " 

Good As it was easy to book  

Very Good The system is very good.  

Very Good Quick (same day)  

Very Good 
My call was number 3 in the system,  I was greeted with "Good morning this is 306 

medical centre,  how can we help you. 

Very Good Amber has a very caring and beautiful approach with babies and their parents  

Very Good Very quick call back, lots of options that day 

Good Good service  

Very Good The appointment was booked by them.   

Very Good  

Good No issue in making the appointment  

Good - 

Very Good I have been seen promptly and answered all my enquiries. 

Very Good 
The receptionist was kind and compassionate, and worked to find me an appointment 

on the same day. 

Very Good The waiting time was not long.  

Very Good GP made appointment with me the previous week 

Good 
I felt more confident with having spoken to the GP about my recovery and how I had 

been feeling. 

Very Good  

Very Good Very helpful  

 

 

We will reflect on any constructive feedback outlined below where practicable, to ensure we continuously 

improve your experience at the surgery. Thank you for your feedback.  

 

It would be more convenient if we could view available dates and times through the app and book 

appointments ourselves, rather than calling. Calling the centre takes much longer than scheduling online. I 

know this feature is already available, but it currently only shows slots three weeks out or later. It should offer 

same-day and daily availability. 

*Practice Response: We do, but unprecedented demand this means appointments are taken up, so will no 

longer show on the app as they are no longer available 

It’s all out of your hands, the Tories have set you up to fail 

Check on patient wellness  

None - first class service. 
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My suggestion is that sometimes people take day off at work to meet the Doctor and the person rich their they 

telling you that he can't give what you requested. Even over the phone the problem can be solved , is very 

annoying  

I couldn’t say 

Nothing. Your practice clearly have far more patients now, to when I joined. But you're still managing to hold 

on to a very good service. Thank you all. 

Prescribed me what I needed and offer advice  

None.� 

The waiting time to be seen was a bit longer than normally  

Prescribed me the medication I asked for, I felt judged 

Nothing. This was my first discussion with a doctor at the practice and it was impressive.  

There is nothing that I think could have done any better.  

The first doctor I saw regarding this issue could have referred me for thorough screening.  

You have done the best .Thank you 306 Medical centre… 

You have done the best for me .  

Get better GP. 

Everything is good.  

Nothing - thank you  

Nothing, I could have been number 1 on the system. But I rang soon after you opened. Heavy traffic and still I 

was treated very well. 

I want to change to a different GP than the one I had the appointment with. 

Pretty happy I got seen so no complaints here  

JusT carry on with the good service that you are providing to your clients. 

To be honest, there’s nothing that could have been done better - this surgery is fantastic and has the highest 

standards. 

Nothing.  I was happy with the service provided. 

 
 
 
 
 
 
 

 
 
 
 
 

 


