NHS Friend & Family Test: 306 Medical Centre
Monthly Summary: June 2025

Survey Results
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Report Summary

Overall, how was your experience of our service?

Very Good Neither Poor Very Poor Don’t Total
Good Good nor Know
Poor
Total 71 7 3 2 1 84
(1)
(;‘l’jt:é e/°d) 85 8 4 2 1 0 100%

What was your overall experience of making an appointment?

Very Good Neither Poor Very Poor Don’t Total

Good Good nor Know
Poor
Total 67 11 4 0 1 1 84
Total %
100°
(rounded) 80 13 5 0 1 1 00%
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Thematic Analysis of comments

Notes: Thematic analysis covers the most discussed themes by analysing sentence fragments and is not an
exhaustive analysis of all talking points.

Overall, how was your experience of What was your overall experience of
our service? making an appointment?
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Patient Free Text Comments: Detail

Notes:

1. Free Text Comment received for current reporting month.

2. Classification based on initial response to Q1 rather than content of message.
3. Where consent withheld comment redacted

Overall, how was

your experience Please can you tell us why you gave your answer?
of our service?

Very friendly very helpful looking after they care about me thank you very much my doctor
Very good parisha

The GP was patient with me,and took very care of me,that was my best experience with a
Very good GP.

Very good Dr Daly was very reassuring and explained all our options very well.

Very good Efficient

Very good | was well looked after by Dr Chaudhry.

Very good Polite reception staff and informed clinic running late. Dr Yee was excellent, as always.
Very good

Very good Care and attention

Very good

Very good Everything was on point

Very good There was no delay with my appointment and the health professional was friendly
Very good When | phone they always try to help me

Very helpful and informative examination and diagnosis, with necessary follow ups and
Very good advice given.

Very good Gp was very good and explained everything well.

The treatment was excellent. So professional and successful. Also on time and courteous
Very good and caring!

Very good Excellent follow up and efficiency and warmth and support from the doctor too. Thank you.
| saw Tooba Khalid for my asthma. She explained the difference between various inhalers
Very good clearly and in a logical manner. She also provided useful feedback on my inhaler technique.
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Very good

Very good Always excellent service

The service was excellent in reception and the treatment by the doctor was exactly what |
Very good required and was given with great service and knowledge and was successful!

Nurse Amber Brown is lovely and so friendly with our kids, it makes their immunisations
Very good much easier than they would otherwise be!
Very good | saw Dr Yin and he is a very good Listener he listens and take time with his patiént.
Very good | was seen at the right appointment time and the dr was very kind
Good No one listens to what you want, you explain what is happening and they’ll decide for you!

Neither good nor
poor

Dr seemed like he really wanted to help my 6 year old son, who has an infected rash but
when he went to another room to ask someone higher up they said my only option was to
go private and pay to see a dermatologist as there’s nothing else they could do for him.

Then once | got home | had a text from the surgery saying they’ve sent a prescription for my
son to the pharmacy. We never discussed any medication so | have no idea if this is a
mistake or a follow up idea after we’d left. It’s all a bit confusing.

*Practice Response: We regret your experience, and would be happy to look into your
concerns if you reach out to us so we can identify you.

| didn't agree with the doctors reading of my mental health .
| am definitely not depressed. However it was a good idea to make sure | had a extended
night's sleep. So far which is only one night taking 2 amitriptyline has meant | actually had

Good less good sleep.
Very good
The gp | saw referred me for specialist input (which is what | wanted) and let me raise more
Good than one issue in the appointment although they're not strictly allowed to
Very good GP was personable and | got an appointment quite quickly
Very good Doctor very thorough and empathetic

Neither good nor
poor

When | booked the appointment | specifically told reception that it was for an allergy
referral and when | arrived my appointment was done by a trainee GP. The GP themselves
were fine but | feel that appointments like these should be given to doctors with prior
experience. This particular GP had no experience in completing this particular referral form
and had to ask for help which again is fine but | was told that they very easily get rejected if
not filled out correctly. Even the GP admitted that they’re not really sure if it would get
accepted. | hope that in the future reception will take greater care in directing each
appointment to the appropriate GP or at least inform the patient at the time of booking to
set expectations.

*Practice Response: We regret your experience and would like to assure the trainee GP
would have consulted a senior GP mentor and all referrals are checked before they are
processed. Referrals are usually rejected if they do not meet criteria.

| was very pleased | saw my GP that | have not seen for a while, it was nice and she was very

Very good pleased with my test results and | left the surgery feeling great.
Very good Very thorough exploration of my complaint
Very good Excellent service
Dr CHAWDHERY addressed all my concerns very patiently and has charted out a course for
Very good me to manage my symptoms better.
Very good Doctor was very efficient and quick
Very good 306 medical centre is very caring and very helpful
Very good They fitted me in when | needed them
Very good Receptionist was very pleasant
| was able to see the Dr on the day | rang for an appointment.
Very good On seeing the Dr | was able to get a Physio appointment today which was very good.
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Very good

Helpful, friendly

Very good Quick service and clear advice
Very good Very good service and friendly staff
Very good

Neither good nor
poor

When I first called the practice to try to understand the process to have my medicine (it has
always been done via hospital), first lady at reception | spoke to, wasn’t particularly helpful
or friendly. (Actually apologies if | didn’t know what | was supposed to do.)

*Practice Response: We regret your experience and sorry you were not given clarity. You
can use our website to order your medication usually and collect it from the chemist two
days later.

Very good

Very good

| was able to talk about various issues, the doctor was very empathetic and came up with a
plan and options for me to consider

Because | have been 3 weeks with my eyes itching red .

Are you allergic? No !

Maybe the makeup? | don't use it!

Ok wait other 3 weeks and if you still have these symptoms you come back.

*Practice Response: We regret your experience and would be happy to look into your
concerns if you would reach out to us.

Very good Fantastic service very professional froemdly
Very good Efficient!

| came in very confused about what was the matter but was reassured by the advice given
Very good by the doctors.
Very good My questions were answered.
Very good quick appointment, prompt response to all my ailments

Dr Rofe saw me on time, really listened and thought about what i was saying, tool practical
Very good and professional action and reassured me that i was getting excellent care/advice

We received no diagnosis for our daughter with a rash and fever and were told it was just a
nameless viral rash that would pass soon - | provided this information to her nursery but
consequently our daughter got higher fever and tonsillitis/strep A and most children in her
setting got sick and had to go on antibiotics too. A diagnosis and advice could have helped us
and other parents manage whatever this is.

*Practice Response: We regret your experience and would be happy to look into your
concerns if you would reach out to us.

Very good Quick once got to see dr (albeit a slightly longer wait). Admin staff lovely
Very good All members of the team are professional, friendly and engaged.
Very good Appointment availability was good, no queue and thorough consultation
The doctor was very thorough in her examination of my baby boy and got a second opinion
Very good from her colleague which reassured me.
Very good The booking time was well respected and called in earlier
Very good Clearly explained what | required to improve my well being and concisely.
Both Appts on time with GP and nurse. Both spent time discussing my concerns and giving
Very good helpful advice. GP examined me. Both are always very considerate and thorough.
Good My doctor was friendly and very professional
Very good Mohib Ali
Very good | was called and informed about my blood results.

| was under specific instructions from the paeds team at KCH to attend the gp for a repeat
prescription for my son. | found the doctor to be very dismissive and rude and was told | was
‘broadcasting’ despite him providing me with inaccurate information (the active antibiotic of
co-amoxiclav is amoxicillin) and refusing my request. | had shown him the letter from the
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hospital team and information from MyChart. Overall he seemed to have a lack of
knowledge about the condition and treatment.

*Practice Response: We regret your experience and would be happy to look into your
concerns if you would reach out to us.

I’'m a new patient and the care | received from both the administration of my appointment

Very good to the time the Dr spent with me was exceptional. Speedy and efficient.

Good

Very good Waiting was not long. GP was patient.

Very good On time, efficient, and attentive

Very good Obvious
Dr Patel took the time to listen to me and checked my file notes before carrying out an
examination. Dr Patel also explained things to in layman terms, which ment | have a full
understanding of what to do and what to expect. | now have my first physio appointment

Very good book, which | am profoundly grateful.
Dr Daly is always thorough, knowledgeable and professional. We tend to book our

Very good appointments for the whole family with her only

Very good Doctor was very attentive and professional

Good Doctor was informative and considerate

Very good Receptionist and GP welcoming and informative
| had two appointments today and was really well looked after and given very good
information from Nurse Amber to move forward with things.

Very good | am nearly 84 years old.

Very good Everything excellent

Very good

Good Doctor was very good

Very good Very friendly, very helpful,

Very good Very well looked after thanks

Very good Appointment with GP was helpful to get a referral to see a dermatologist.

Very good

What was your
overall

experience of
making an app?

Please can you tell us why you gave your answer?

Very Good Im happy

Very Good

Good

Very Good Efficient

Very Good The receptionist managed to secure me an appointment downstairs.
Very Good Dr Yee made the appointment at my previous appointment
Very Good

Very Good Easy to do

Very Good

Very Good

Very Good It wa easy getting an appointment

Very Good Good service

Very Good Easy to book over the phone

Very Good Easy to get a appointment.
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Very Good

As | have explained above!

Very Good Efficient and speedy.

Very Good | was given a relatively prompt appointment.

Very Good

Very Good Always excellent resonse

Very Good Excellent as always

Very Good Got the date and time | wanted

Very Good Because | am very please with staff and medical team at this surgery .
Good It took weeks to be able to far an appointment.

Neither good nor
poor

| called up a couple weeks ago for a telephone appointment but on the day | found of it was
a f2f at 9am and due to my medical condition | can not make it early in the morning. | wasn’t
listen to by the receptionist when | asked for a telephone appointment not a f2f
appointment

*Practice Response: We regret your experience and you may wish to use the NHS App to
book your appointment online.

Neither good nor
poor

As above, overall seem under resourced and a bit confused. Last month my other son was
prescribed the wrong inhaler, which | only saw once | got home.
*Practice Response: We regret your experience.

Good

Very Good

Neither good nor
poor

The receptionist was helpful and even though it took a while to get an appointment at least
it was within a week

Very Good Happy with the explanations provided by the GP
Good Quite a wait to get an appointment
Making appointments is easy at your practice and | never have to wait more than a couple of
Good minutes in a queue.
Very Good | have always received a pleasant service.
Very Good Got an appointment within 1 week. Really lovely friendly and efficient receptionist.
Very Good Great discussion about the medical issues and treatment with my GP
Very easy to book on the NHS app and receptionist helpfully changed the appointment to a
Very Good face to face one
Very Good Great service
Very Good
Very Good They got me appointment asap
Very Good | was able to get an appointment sooner rather than later
Very Good As above
Very Good Easy to get my non urgent appointment within a week or so
Very Good
Very Good Didn't have to wait long to be seen
Very Good

Neither good nor
poor

Explained above

Very Good
Very Good
Very poor
Very Good | never have any problems nothing
Very Good
| understand that the GP service is over subscribed and was very grateful to be offered a
Very Good cancellation appointment for a couple days time!
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Very Good

Professional and quick service.

Very Good Easy
| wasnt sure whether i should book telephone or face to face so went in to reception who
Very Good suggested face to face and booked me an appointment for the next day - fantastic!
Good Quick to get an emergency appointment
Very Good | called, admin staff nice to deal with
Very Good Making the appointment by telephone was seamless and prompt.
Very Good It’s always straight forward with the 306 and they’re all super polite and happy to help
Very Good | managed to get an appointment quite easily.
Very Good The appointment was done face to face
| was booked a quick appointment that was convenient following my visit to the eye clinic
Very Good by staff within the practice.
Phone answered promptly and appt available in a few days. Receptionist always goes out of
Very Good her way to help.
Good Very good doctor
Very Good And the reception service and the doctor service are very good
Don't know Because | didn’t make the appointment.
Very Good | was able to get an appointment easily
Very Good Phone was answered quickly and appointments were available.
Good | felt listened to when am explaining my situation
Good | was able to get an appointment within a week.
Very Good Easy
Very Good
Unlike other surgery's | am always able to contact the surgery via phone with minimal
waiting time for someone to answer or for an appointment. The staff are always very
Very Good helpful, polite and friendly
Annie was very supportive - she genuinely tried to accommodate our request for an
Very Good appointment and offer immediately available slots with a preferred doctor
Very Good Everything was excellent
Good
Very Good Was able to make an appointment next day
Very Good Excellent help from Nurse Amber
Very Good Everything excellent and quickly
Very Good | was phoned by the practice.
Good Got appointment same day
Very Good As above
Very Good I am happy with my consultation
Very Good Appointment was easy to book and didn't have to wait long for an appointment.
Very Good

Thank you

Please tell us about anything that we could have done better.

Dr Daly is the best GP in this practice!

NA

Well looked after as a patient in this surgery.

Continuity of Care: Seeing different GPs each time can make it hard to feel understood or properly followed up.
Better continuity would improve trust and efficiency.
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Communication: Sometimes | feel my concerns aren't fully heard or explored. More time or a more empathetic
approach could help patients feel more supported.

All fine

My opinion everything was good

| have nothing to add. It was a smooth and very reassuring experience from start to finish.

No everything was perfect thank you

N/a - thank you!

The surgery is one of the best surgery | have attended in a while . A big thank you to all the staff .

Talk about more than one issue at an appointment.

Listen to the patients more and ask them what they want not just fob us off

Phoned me to explain the prescription that was text to me, given we didn’t discuss this at all.

I know it's difficult but | was told at first that it would be two weeks before | could see a doctor .
However the receptionist realised that | was very distressed and managed to ensure that | could see a doctor much
sooner.

Yes either allow me to book a double appointment and talk more thoroughly about the issues | have without being
rushed, or make it a policy to allow people to discuss more than one thing. Health issues are largely interrelated -
so, one problem affects the other. A more person-centered and holistic NHS would give people time. Please be
sensitive to the fact that busy working families find it very hard to make appointments as it is. Being told to go
away and and make another one when it's taken me a month just to get this one in thd diary is not supportive, an
efficient use of anyone's time or helpful.

Nothing. | love this surgery.

The surgery always provides an excellent service

My experience could not have gone any better

No it all went very well thank you.

Nothing could be done better

Kindness always

Maybe she could prescribe the same drops that they give me when | got eye infection in December.

Nothing all is perfect

The initial dr brought in another dr and | would have been grateful to have been told before hand rather than left
in the room wondering what was happening. | didn’t mind that another dr came in as | understand the process of
having a chaperone but | would have appreciated to be told.

| think the practice is excellent, the only problem it is likely to have is maintaining its high standard.

My experience was great so nothing to add

All was well taken care of

None keep it up

| like to say when you call in the morning for appointment

Best experience I've had of GP practice.

No, Please do not change

On this occasion nothing. We wish all other doctors were as respectful and good with parents as Dr Daly is

Everything was excellent

Good service kind and helpful can't ask for anything more

Good help from both receptionists

Continue the same

We will reflect on any constructive feedback outlined below where practicable, to ensure we continuously
improve your experience at the surgery. Thank you for your feedback.
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