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NHS Friend & Family Test: 306 Medical Centre 
Monthly Summary: Dec 2025 

 

 

Survey Results 
 

Overall:  94%    4%  2%   
 
Report Summary 
 
 

Overall, how was your experience of our service? 

 

 Very Good Good 
 

Neither 
Good nor 

Poor 
Poor Very Poor Don’t 

Know Total % 

Total 51 3 0 0 2 1 57 
Total % 

(rounded) 89 5 0 0 4 2 100 

 
What was your overall experience of making an appointment? 
 

 Very Good Good 
 

Neither 
Good nor 

Poor 

Poor Very Poor Don’t 
Know 

Total % 

Total 44 9 2 2 0 0 57 
Total % 

(rounded) 77 16 4 4 0 0 100 
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Thematic Analysis of comments 
 

Notes: Thematic analysis covers the most discussed themes by analysing sentence fragments and is not an 
exhaustive analysis of all talking points.  
 
The AI generated analysis reveals the following key insights: 
 

1. Categorical Feedback: 
o 'Very Good' was the most frequent rating for both appointment experience and service experience, indicating high 

overall satisfaction. 
o Negative ratings ('Poor' and 'Very Poor') were minimal, suggesting limited dissatisfaction. 

2. Textual Themes: 
o Commonly mentioned themes include 'appointment', 'good', 'helpful', and 'doctor', reflecting positive experiences 

with scheduling and staff. 
o Words like 'nothing' and 'time' suggest areas where users felt no improvements were needed or appreciated timely 

service. 
 
These insights highlight strong satisfaction with the service and staff, with minor areas for improvement in continuity and efficiency. 
 

Patient Free Text Comments: Detail 
Notes:  
1. Free Text Comment received for current reporting month. 
2. Classification based on initial response to Q1 rather than content of message. 
3. Where consent withheld comment redacted 
 

Overall, how was 
your experience 
of our service? 

Please can you tell us why you gave your answer? 

Very good Excellent service from team 306 medical team. Thanks.  
Very good Dr Katy Daly listened to me so carefully and asked the right questions. She showed sincere 

empathy towards me and also, she was calm and gentle. This was one of the best 
experience I have ever had with my GP.  

Very good  
Good For Better services  
Very poor I am writing regarding a recent cervical screening appointment with Nurse, and I attended 

feeling understandably anxious about the procedure. Unfortunately, the experience was far 
more distressing than I had anticipated. Before the examination began, I was not asked any 
basic questions about my background, sexual history, or prior experience with intimate 
examinations. Because Important foundational information was not gathered, and I did not 
feel adequately prepared, supported, or guided through what to expect. The procedure itself 
was extremely uncomfortable and left me feeling exposed, embarrassed, and overwhelmed. 
Following the appointment, I experienced significant discomfort for several days, ass someone 
undergoing an intimate examination, the lack of sensitivity made the experience traumatic, 
and it has left me apprehensive about attending cervical screening again 
Practice Response: We regret your experience and whilst we are unable to identify you from 
this post, we can assure you that we will reflect on your feedback at the next team meeting. 
If you would like to discuss your experience with a GP, please book an appointment with Dr 
Chawdhery or reach out to us so we can look into your concerns. 

Very good I believed am getting good care  
Very good Took good care of me 
Very good Prompt and clear response  
Very good Dr LiM was very attentive and offered viable solutions to my questions.  
Very poor I made my appointment on Monday where I was told it would be a telephone appointment. 

My appointment was booked face to face, and I was only made aware of this when I 
received a notification to tell me I had missed my appointment. I can understand and forgive 
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 a mistake made by someone on the phone, but the text reminder should have confirmed 
whether the appointment was in person or over the phone.  
Practice Response: We regret your experience and if you reach out to us so we can look into 
your concerns. The appointment reminders are automated. 

Very good I was attended to on time. The doctor listened to me and made me feel comfortable  
Very good The doctor checked my baby well and listened to all my concerns  
Very good  
Very good My problem was carefully considered. A possible diagnosis was made, this was 

discussed with colleagues after I left. I was phoned and advised to go to A&E. I went 
to A&E. 

Very good From the reception staff, to the Doctor to the Nurse, my entire experience, like 
always, was amazing. Thank you 306 Medical!  

Very good Prompt with clear feedback and guidance. 
Very good I was given an appointment at short notice and the doctor was very thorough.  
Very good I found the doctor very caring towards me and listened to what i had say . 
Very good  
Very good "Receptionist was welcoming  

GP Dr Lim was amazing. Listened and gave great advice and a plan moving forward 
Very good Dr . listened to my concerns.  
Good Pleasant and helpful staff 
Very good Everyone very helpful  
Very good  
Very good Overall, very good 
Very good  
Very good Dr Lim managed to get me in quickly and examined me and sent me on my way a lot 

quicker than I thought possible. Got to the chemist and my medicine was ready for 
collection. What more can anyone ask for.  
Thank you very much 

Very good Dr Lim was excellent as usual. Supportive and informative  
Very good The doctor was really good with me  
Very good  
Very good Because I am always treated with passion and respect each time I come for check up  
Very good Because they are very helpful and understanding  
Very good Because all the staff are doing an amazing job 蹚蹛蹜蹝蹞蹟蹠蹡蹢蹣蹤蹥蹦蹧蹨 뗎뗙뗏뗐뗑뗒뗓뗔뗕뗖뗗뗘뗚 蹒蹓蹔蹕 蹖蹗 
Very good I am always treated extremely well and professionally when visiting the surgery. 
Very good Because the doctor surgery is always helpful 
Very good Excellent service 
Very good The service was amazing  
Don't know Trying to book appointment via app- got to verify part but stopped working then- re 

sent code and still no response to pressing verify- no idea if it worked  
Practice Response: We regret we have no control over the NHS App and you can seek help 
from App support if you need further help. 

Very good Dr Rofe was helpful and had a great demeanour 
Good Usually fit me in on cancellations same day Very nice, good efficient doctor 

receptionists brilliant 
Very good Doctor was very thorough and helpful and gave useful advice and medication 
Very good  
Very good Doctor was good and low wait times  
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Very good Dr Chawdhery was professional, listened and gave me good advice and appropriate 
medicine. 

Very good Dr Lim checked my son over to make sure he was getting better. He kind, 
professional and patient.  

Very good Was seen on time and had sufficient time with doctor 
Very good Helpful and understanding  
Very good Dr Daly took the time to listen to my complaint  
Very good I have met this GP before, so I felt more comfortable. Also, he is kind and I prefer 

him to some of the other GPs at the practice.  
Very good Because my doctor, Dr Daly is excellent/perfect in every way, patient, very 

knowledgeable and caring about you 뽹뽸뽺뽻뽼 
Very good Because the treatments and services were excellent  
Very good  
Very good This was the first time I saw this doctor. He listened and I was very pleased with the 

examination and prescribed medication 
Very good Doctor listened to the health issues asked related questions, was composed and 

thoughtful 
Very good Got the appointment the same day 
Very good Dr Rofe was very helpful and addressed all my questions  
Very good I gave my answer because that was how I felt  

 
 
 
 
 

What was your 
overall experience 
of making an app? 

Please can you tell us why you gave your answer? 

Very Good Excellent service 👏 👍 👌  

Very Good 
The reception is really kind and they provided me an appointment with a female doctor 
which I asked for really quickly. And they are always responsive.  

Very Good  
Neither good nor 
poor For better service  

Good 

I want to emphasise that this concern relates solely to this specific appointment as the 
reception team and management are consistently warm, helpful, and extremely efficient, 
and Dr Chawdhery, who has been my family’s regular GP for years, remains one of the 
kindest and most supportive clinicians we have known. It is incredibly rare in London to find 
such a genuinely patient & community focused practice, and my family and I have always 
felt very grateful for the care we receive here. Because of the otherwise excellent standard 
of care provided by the practice, this particular experience felt unexpectedly out of keeping 
with the values and approach your team is known for. 

Very Good very near appointment to see Doctor  
Very Good Got one straight away 
Very Good Flexible response  
Very Good  

Poor 

My initial appointment was made the next day, but my make up appointment had to be for 
the next week. Again, I understand that the medical centre can't help when appointment 
availability is, but I feel that my time has been wasted through no fault of my own. 
Practice Response: We regret your experience and apologise for any inconvenience caused. 

Good The appointment I got was 10 days away 
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Good The earliest appointment was a week away 
Very Good  
Very Good The administrator was helpful and made an appointment immediately.  
Very Good It was easy on the phone and they were very accommodating!  
Good N/A 
Very Good I was given appt at short notice. 

Very Good 
I found it very easy to get a doctor, they were to give an appointment on the ground floor. 
That’s thanks to receptionist who realise I can't climb the stairs.  

Very Good  
Very Good Very quick to answer the phone and an appointment found for the same day. 
Very Good Dr showed some caring and listened to what is my problem . 
Good No problem making an appointment and no phone queue. Pleasant receptionist 
Very Good I get the best Treatment one can get you are doing great 
Very Good  
Very Good Good  
Very Good  
Very Good  

Very Good 
The receptionists at the clinic are focused on finding solutions. They are helpful and 
supportive. 

Very Good He helped me  
Very Good  
Very Good  
Very Good  
Very Good Excellent,  fantastic, and there support.  
Very Good  
Very Good Great service 
Very Good Receptionists are always very helpful  
Good The staff who booked the appointment was so nice and lovely  

Poor 

As above don’t know if it worked- 
Practice Response: We regret we have no control over the NHS App and you can seek help 
from App support if you need further help. 

Very Good Fast and convenient  
Very Good That make effort to help me  
Very Good Rang and was able to make an appointment within a few days 
Very Good  
Very Good  

Very Good 
Was able to get an appointment when needed. Kind and professional staff. Much prefer to 
talk to someone.  

Very Good  
Very Good Efficient booking system - was given an appointment within days. 
Very Good Nice reception staff and good appointment availability  
Neither good nor 
poor I had to wait 2 weeks for an appointment  
Very Good The practice called me  
Very Good There is never a problem making an appointment.  
Very Good Because it’s very easy to make an appointment and always correct and on time  
Good  
Very Good Getting an appointment was quicker than expected 
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Good 
Waiting four days (over a weekend) for an appointment meant the symptoms had cleared 
up 

Very Good The receptionist was amazing 
Good Fairly limited availability  
Very Good Because an appointment date was readily available  

 
Please tell us about anything that we could have done better. 
Excellent service, thank you 😊 very much.  
Given the concerns raised, I believe the nurse would benefit from retraining in this area particularly around 
communication, and ensuring patient comfort is prioritised  
I am still insisting on ten minutes grace of lateness 
Nothing better  
The text notification should have clarified whether the appointment was in person or over the phone. I would 
have appreciated a new appointment being made sooner than a week in the future. I know this latter point isn't 
particularly feasible but it's how I feel. 
Nothing 
Nothing. You all were AMAZING!  
N/A 
All good 
Nothing as it was all OK  
Everything is good  
GP practice is very good. Recently changed to them and they have been outstanding. Way way better than my 
previous GP I was with for over 30 years. 
Nothing more all  was good. 
Waiting time was 20 mins  
Surgery is wonderful to me  

 
 

We will reflect on any constructive feedback outlined above where practicable, to ensure we continuously 
improve your experience at the surgery. Thank you for your feedback.  
 


