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306 Medical Centre 

 
What you thought of your practice, 306 Medical Centre! 

 
The GP Patient Survey is an annual NHS England survey that asks patients about their 
experience of GP services. Results are based on a sample of patients and provide a snapshot 
of patient experience between January and April 2026. Because the survey is based on a 
sample, small differences between practices or national averages may not be statistically 
significant 
 
 

 

 
The data provide a snapshot of patient experience at a given time and are updated annually.  
 
Also, comparisons to the local (ICS) or national average may not be statistically 
significant and are indicative only. The sample size at practice level is statistically small.  
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Survey Highlights 

• Overall patient experience remains very positive. 
• Most results compare favourably with local and national averages. 
• Appointment access remains the main area for continued improvement. 
• The practice will continue reviewing demand, capacity and patient feedback. 

 
Detailed Results: 
 

 306 Medical Centre Survey Results 
 https://www.gp-patient.co.uk/patientexperience/results?code=G85091 
 

What you thought of your practice! 
 

 
 
 
 
 
 
 

2026 
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What this practice does best 

 
Overall, patients rated the practice highly across most areas 
of the survey, reflecting continued positive experiences of 
access, care and support. Although response numbers 
remain relatively small, the results indicate consistently 
strong patient satisfaction. 
 
This is very encouraging as it gives recognition to the 

practice’s continued efforts in ensuring patients have a good experience. 
 
Statistically the variations are small, and the outcomes likely impacted by the low 
response rate (fell by 2% in the previous year). However, they give a good 
snapshot of patient experience. 
 
The results generally reflect good outcomes at challenging times for the NHS in 
general, when amongst many issues, we are experiencing unprecedented 
demands on our services and rising expectations. 
 

 

 
 
 



GP Patient National Survey July 2026 Results – 306 Medical Centre Page 8 

 

What this practice could improve 

 

 
Areas for improvement 

 Continue reviewing appointment availability.  
 Monitor patient access and demand.  
 Continue discussing survey findings with the Patient Participation Group.  
 Review future survey results to measure progress.  

 

SURVEY RESULTS - ACTIONS  

Overall, the practice performance was very good and 
compared very well with local averages. Whilst the 
comparisons may not be statistically significant, the 
results give a good snapshot of patient experience.  
 

 The survey results shared with the practice team and planned 
for discussion at a practice team meeting and at the next Patient 
Participation Group Meeting on 10 Sept 2026. 
 

 The practice always strives to improve where practicable. The results show that our 
responsive approach has been consistently effective, and we will keep making efforts to 
improve in areas where we can make further improvements. 
 

 We are also aware of the challenges of unprecedented demand for appointments. 
However, we will keep trying to pragmatically find a way to best meet the needs of our 
practice population in this area, by regularly reviewing demand and capacity. 

 

 The practice acknowledges that the availability of timely appointments is important to 
patients and will continue to regularly review patient access and choice where practicable. 
 

 A BIG THANK YOU to all our patients who took the time to complete the survey. We 
value your feedback to help us to help you. 

*The practice operates from a 
single site; however, patients 
can choose between telephone 
and face-to-face appointments 
where clinically appropriate. 


